
No one trusts phone calls anymore.

Millions of unwanted spoofed and robocalls bombard us daily. There have been 

several warnings indicating scammers targeting subscribers by impersonating 

Government Organizations (FBI, IRS, Immigration, SSA etc.) and financial businesses 

(credit card companies, banks etc.) resulting in significant financial losses. These 

robocall/spoofed call challenges have prompted considerable loss of trust among 

customers.

Businesses and the contact centers that serve their customers have been severely 

impacted by this loss of trust. Legitimate phone calls often go unanswered and end up in 

voicemail purgatory. 

These legitimate calls are often blocked without the knowledge of the customer or the 

business, due to:

1. False positive notifications from mobile network analytics indicating “Scam likely”

2. Customers rejecting calls thinking that it is a robocall

3. Customers blocking calls from all phone numbers not in their contacts list 

This can create frustrating situations when customers call a business for support, are told 

to expect a call back when it is their turn in line, and never receive it.  Or when a business 

needs to speak with a customer to address an urgent issue and cannot get in contact with 

the customer.

This results in businesses frequently having to make multiple attempts to contact their 

customers, incurring additional operating costs and customer’s experiencing frustration 

in the process.



Sevis 
Call Verification
App

A customer service agent will be calling you from

15122309465 within 5 mins to discuss your loan application

First Bank Pre-Call Notification

With              , Sevis Systems is 
restoring the trust relationship 
between the business and their 
customers.  

             accomplishes this by:

- Sending a pre-call notification to the 

customer, through their existing mobile 

application, that alerts them that the 

business will be calling and displays a textual 

reason for the call or “the purpose”

This notification takes place before 

the call ever arrives on the 

customer’s phone!

Here’s how it works:

1. Prior to making an outbound call 

to a customer, the contact center 

rep enters the purpose for the call 

into their                 portal

 a. This action triggers the pre-call 

notification that is sent to the 

business’ existing mobile 

application already installed on the 

customer’s phone.

2. The pre-call notification provides the customer 

with the business’ name, phone number and “the 

purpose” of the call that is about to arrive. 

b. This pre-call notification can be sent just prior to 

the call arriving or sent at a customizable time 

window – say 5 minutes before the call arrives.
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For businesses, the benefits of                 are numerous:

1. Brand protection through end-to-end business to mobile app security

2. Eliminate spoofed call impersonations  

3. Enhanced customer engagement and call answer success with customized pre-call 

notifications 

4. Restores trust between the business and its customers

3. When the business’ call arrives at 

the customer’s phone, the caller ID 

is automatically matched with the 

businesses number, displaying 

“Verified Call” on the customer’s 

phone.   

4. And… if a fraudster tries to spoof a phone 

number belonging to the business,           

knows that a phone call wasn’t initiated by the 

business and will notify the customer that the 

incoming call has not been verified.

             is carrier agnostic and works on both iOS and Android devices.

Contact us now to learn more about                   and how it can benefit your business
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